Instructional leaflet for organizations receiving the IQNET certificate
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1. Businesses certified by IQNET members against endorsed products and services shall receive
an IQNET certificate together with our member’s original certificate and be present in the IQNET
database of registered organizations. As an exclusive benefit, this statement of recognition allows
certification to be recognized worldwide, opening more opportunities for businesses to trade,
build international presence, and sustain growth.
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2. The IQNET certificate is based on the audit and certification carried on by a Member of IQNET
Association or under its lead and authority, and is issued by this Member on behalf of IQNET.
IQNET recognition has been enabled because confidence between IQNET Members is established
by peer evaluations results, by cooperation exercises, by having signed the IQNET Multilateral
Agreement (MLA) or the IQNET Associated Member Contract regarding mutual recognition of
certification and by specific agreements related to IQNET own certification schemes or to IQNET
certification schemes’ endorsement.
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3. The IQNET certificate is issued and will be modified or withdrawn in parallel to the issuing and
modification or withdrawal of the IQNET Member’s certificate.
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4. The main responsibility for issuing the IQNET certificate lies with the IQNET Member.
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5. The IQNET certificate will be cancelled by the issuing body within 30 days in case of its
termination of its Full Member or Associated Member status in IQNET, and holders of an IQNET
certificate must be informed in writing (letter, e-mail), with copy to the IQNET Head Office, of the
communiqué announcing that the validity of the IQNET certificate has expired.
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